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EDUCATIONAL SEMINARS

CUSTOMER SERVICE AND SALES
“THE CUSTOMER SERVICE ADVANTAGE”
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Retail is a very competitive business which requires a store environment and a product offer that makes customers choose your store as a preferred place to shop. 
“But what will they experience when they enter your store to make a purchase then leave the store?” Will it be a memorable experience that makes them go WOW! and become a “regular” shopper in your store? 
In real terms the only point of difference between retailers today is the skill of the sales team and the customer service experienced during and after the customer has purchased. 
Does your team know how to identify a customers needs, close a sale and establish a relationship with the customer?

The New Zealand Retailers Association is running Customer Service and Sales Seminars with Leigh Mace of MSL Consulting, one of New Zealand’s best known and leading presenters on customer service and retail selling. Over two hours Leigh will give you the tools to retain and gain loyal customers and increase your sales to maximize the event opportunities in 2011 and beyond.
14 June  10:00am – 12:00
Whangarei
Settlers Hotel, 61-69 Hatea Dr
15 June  10:00am – 12:00
Auckland
Commerce Club, 27-33 Ohinerau St, Remuera 
20 June  10:00am – 12:00
Hamilton
Kingsgate Hotel, 100 Garnet Ave, Te Rapa

21 June  10:00am – 12:00
Tauranga
Hotel on Devonport, 72 Devonport Rd
22 June  10:00am – 12:00
Rotorua
Regal Palms Resort, 350 Fenton St
To register, go to: http://www.retail.org.nz/nzraevents.html
Members $65 incl GST   Non members $85 incl GST   Registration and payments online only

Spaces are limited so don’t delay – Register today.

Russell Sinclair

Northern Regional Manager

Email: rsinclair@retail.org.nz
Ph: 09 845 3565
